B Hardwood Maintenance

A MAINTENANCE GUIDELINES
FLOORS

SHAW HARDWOOD MAINTENANCE

New hardwaod floors represent a substantial flooring investment and with proper care the appearance and performance of
your Shaw hardwood floor can be maintained over time.

A total care program consists of key areas

Post Construction Maintenance
Preventative Maintenance
Rautine Maintenance

Spat and Spill Remaval

POST CONSTRUCTION MAINTENANCE

Dry map flsor using a micro fiber mop pad ar appropriata flaor acUUM ta remaua dust particulate from the floar.

Spray neutral p cleaner, such as Shaw 1O1IALCARE® Hard Surface Cleaner or Bona Woed Cleaner, ont the floor in manageable area (spray mist will dry
quickly). ise a micro fiber wet mop pad to map the floor with cleaner If pad becomes dirty, be sure to replace the pad with 3 new micro fiber wet mop
pad. work flocr in sections.

Always rinse the floor by spray misting water on a flat micra fiber mop pad meant for wet mopping (make sure there is ne dripping water).

In the event where dry wall dusticonstruction dust is mapped with water only, a residue film will appear an the floar after drying. Use the process below
1o remove the film from the floar.

Process to remove construction residue or cloudy film from hardwood flooring

Dy mop flaar to remave any construction dust or exteriar sail tracked onto the flooring. Use micra fiber dry mop pad. If micro fiber dry mop pad gets
dirty, replace pad with a clean pad.

Spray neutral pH cleaner, such as Shaw TOTALEARE & Hard Surface Cleaner or Hana Woad Floor Cleaner, anta the flaor in manageabie area (spray mist
will Gry quickly). Work flaor in sections. For embossed or textured flooring, use a cylindrical brush scrubber, such as the Clark MAID 12E Scrubber and a
neutral pH cleaner applied 1o the floor to remave the residus film.

Spray mist water on a microfiber mop pad meant for wet mopping sa it is damp [make sure there is no dripping water). Mop the floar ta remove any
remaining residue from the floaring. When wet map pad becames dirty, be sure toreplace the pad with a new micro fiber wet mop pad.

Repeat steps 72 and 115, if necessary.

When the hardwood floering is cleaned properly, the floor will have the same visual as right out of the box!

PREVENTATIVE MAINTENANCE

expasure. Recommended humnidity levels are between t%

Pratect floors when maving heavy objects ta prevent permanent serekches and tears. he use of Fam board or equivalent and heawy cardboard are
examples of protective barriers.

Use appropriate wide floar protectars under tables, chairs, and any other heavy hame fumishing to avaid permanent damage. As a rule, the heavier the
abject, the wider the flaar pratectar.

wialkoff mats should be used at all entrances to absorb soil and maisture. The use of appropriate mats will help avoid scratches and damages to the flaar.
If mats are placed directly on top of the hardwood floors, use proper indoor mats. Mats that can trap moisture undemeath have potential to cause
passitle discolaration. Latex and rubber backings should not be used.

Use of Rug Pad - Use of Durogen or PYC rug pad when placing rugs aver all hard surface fiooring products.

Area rugs are recommended in high traffic and pivat areas. Avoid shoes with spiked or damaged heels. Also keep pets’ paws and nails cleaned and
trimmed.

Abways protact floors from dirct exgosure of sunlight th can cause the wood o stain % change colrs. Waanties da ot cover damags from LY
2 s

ROUTINE MAINTENANCE

Daily remaval of dirt and dust is important to prevent particles from abrading the ficar's surface. Sweeping, dust mopping, and vacuuming are
recommendations ta remove soil particles that can result in scratches and warn appearances. Do ROt Use vacuLms with rotating beater bars on hard
surfaces

Periodic cleaning will be necessary to help maintain the floor’s appearance. Always pra-vacuum or dust mop before any type of cleaning. Shaw
IOIALCARE® Hard Surface Cleaner or appropriate hardwood floor cleaning agents (neutral pH cleaners) ars recommended

Do not use abrasive cleaners or cleaning agents that leave dull residues an the surface of the ficors. Newsr wet mop th flaar with water and da nt allow
excess cleaner to remain on the floor's surface as this may permanently damage the wood.

Steam cleaners are not recommended.

It is recommended to use a flat micrafiber wet mop pad when mopping the floor using a neutral pH cleaner, such as Shaw 10TALCARES Hard Surface
Cleaner or Bona Wood Fioar Cleaner. Do not use 3 map and bucket system

Expediite drying with air movers or fans.

Do net use oil soaps, liquid or paste wax products, or cleaners with citrus type oils, Tung ails, silicon or ammaniated praducts as well as2 in | cleaners with
palish additives. Prablems from these fype products can affect the fioor which would not be considered in the warranty.

SPOT AND SPILL REMOVAL

Remave wet spills promptly by blatting with white paper or cloth towels.

Dried spots shauld be remaved by Shaw 1OTALCARE® Hard Surface Cleaner with gentle agitation from a clean towel or cloth. Always blot dry.

Do not use detergents of abrasive cleaners since thess products can result in a dull residus and appearsnce,

Use rubbing alcohal fisopropyl alcahol) with a clean white cloth for spats requiring a salvent type cleaner that hardwood cleaning agents cannat remave.
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REPAIR

Shaw Floors recommends repairing hardwood scratches with products provided by Mohawk Finishing Products, the Original
Touch Up Company(TM).

https:fwwwmohawk-finishing comipreductshveod-touch-up-repairmarkers/

Please note that some stain conditions may become permanent.
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