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Darmage ta the flooring such as dents, scratches, or dulling of the finish are NOT covered. Wet or damp-mopping your floer
with water or other substances are not covered by these limited warranties. In addition, the following are NOT covered under
these limited warranties: use of hard floor cleaning machines; use of non-recemmended maintenance and floor-care
products, including but net limited to oil soaps, liquid or paste wax products, other hausehold cleaners that contain lemen,
oerange, or tung oils; neglect or abuse of the hardwood floor, including but not limited to not taking proper precautions to
protect furniture legs and feet with protective pads to reduce scratches and dents; not using dollies and protective plywoad
when maving heavy objects; furniture or appliances having dirty or improperly operating casters; spiked and/or damaged
heels; pet claws and seratches; falling or dropped objects which can dent or fracture the flooring and finish; and dents or
scratches in the flooring caused by furniture, appliances, casters or normal foot traffic,

Improper Environment: Shaw floors are not warranted against damage caused by man-made or natural disasters, including
but not limited to leaking or broken plumbing, landscape watering/irrigation, fire, flood, earthquake, insect infestation, or
standing water during or after construction. Shaw also does not warrant against: (1) moisture infiltration from side walls,
through the subfloor or from any source; (2) normal wearing of the finish in high traffic areas, pivot points and seating areas; or
(3) other extraordinary circumstances such as extreme low humidity (below 35%). In extrerne low humnidity conditions (below
35%), planks may shrink and or exhibit surface checking

Seasonal Checking: Cracks or checks in the surface of planks due to low humidity, excessively high humidity, or drarmnatic
fluctuations in humidity are inherent in all wood products and may affect your floor's finish. Checking is not covered under
these Limited Warranties The use of a humidifier/dehumidifier may be necessary to maintain the proper humidity level
between 35%-55%.

Recoating and Finish Alterations: Alterations to the finish or non- factory applied finishes (finishes applied by the owner or
installer), including but not limited to refinishing or recoating, are NOT part of the Limited Warranty for residential finish wear
stated above and therefore are NOT warranted by Shaw.

Natural Sunlight: The sun and its UV rays cause the aging of wood and therefere can cause the stain andfor wood to fade and
/ or darken and / or change color. This includes any showroom sample/models; therefore, fading or discaloration due to
exposure to sunlight and its UV rays are not covered by these warranties. Samples or models in the showroem may alse fade
and / or darken and / ar change coler, making an exact match to new flooring impossible. Custom finishing and staining of
interior millwork andjor cabinets should be done from the actual floor to be installed, not @ showroom sample, if a color and/or
gloss match is desired

'WHAT IF YOU NEED WARRANTY SERVICE

You, the original purchaser, will contact your authorized Company Dealer and/or Sales Representative for warranty or claim
service. Please provide valid proof of purchase and & detailed description of the issue, along with photegraphs showing the
concern. Samples of claimed issues should be submitted when available.

Dealers/Shaw Sales Representatives will file a claim via www.shawnow.com and submit the information you provided. A Shaw
claims representative will thoroughly evaluate your claim. Claims contact information: Shaw Industries Financial Services, PO
Box 2128, Dalton, GA 30722 - 1-800-446-9332 option 2.

‘WHAT WILL SHAW DO

Replacement flooring will come from current running-line products comparable to the warranted product.

* within Two Years: Claims an defects of this product as coverad by this warranty that are reported in writing within tws years of purchase, Shaw will
arrange a credit based on the original purchase of the praduct or replace the product. If professionally installed, rezsanable lzbor costs are included

After Year Two: Claims on defects of this product, as covered by this warranty, that are reported in writing after two years of purchase and within the
specified warranty coverage term, Shaw will arrange a credit based on the original purchase of the praduct or replace the praduct. Labor costs are not
included.

Sheuld a defect covered under this warranty be found, the affected area will be repaired to conform to the warranty. If repair is
not practical, the Cornpany may, at its sole option, replace the affected flooring or refund the proportional purchase price for
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the affected area. Any additional costs incurred will be at the consumer’s expense.

NOTE: The warranty is not transferable. It extends only to the original end use purchaser. Shaw Industries, Inc. does not
grant to any person or entity the authority to create for it any obligation or liability in connection with this product.
Shaw Industries Inc. shall not be liable to the consumer or any other person or entity for any incidental, special or

| damages, arising out of breach of this limited warranty or any implied limited warranty (excluding
merchantability).

ited to the duration of this limited warranty. Some states do not allow the exclusion or itation of implied
warranties or the limitation of incidental or consequential damages, so the above li ns or exclusions may not
apply to the purchaser. This warranty gives the purchaser specific legal rights, such rights may vary from State to State.

All implied warranties, including an implied warranty of merchantability or fitness for a particular purpose, are hereby
li i
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